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Healthcare quality and safety span multiple topics across the spectrum of academic and clinical disciplines. Keeping abreast of the rapidly growing body of work can be challenging. In this series, we provide succinct summaries of selected relevant studies published in the last several months. Some articles will focus on a particular theme, while others will highlight unique publications from high-impact medical journals.


Key points
	An improvement intervention combining transitional care programmes and self-management support for patients following hospitalisation for chronic obstructive pulmonary disease (COPD) resulted in more COPD-related acute care events and worse health-related quality of life. JAMA. 8 October 2019

	Implementation of the Camden Core Model, the programme which gave rise to the interest in ‘hotspotting’ and developing healthcare plans for ‘superutilizers’ of health services, did not reduce 180-day hospital readmission rates. N Engl J Med. 1 January 2020

	In a study of electronic health record (EHR) use in the ambulatory setting, researchers found that, on average, US physicians use the EHR for over 15 min per patient encounter. AnnIntern Med. 14 January 2020



Effect of a hospital-initiated program combining transitional care and long-term self-management support on outcomes of patients hospitalized with chronic obstructive pulmonary disease: a randomized clinical trial

JAMA. 8 October 2019
In December 2018, Aboumatar and colleagues1 published an evaluation which appeared to demonstrate that the combination of a 3-month hospital-initiated transitional care programme and self-management support reduced chronic obstructive pulmonary disease (COPD)-related acute care events and resulted in an improvement in quality of life. Soon after publication, the authors became aware of a programming error in the analytic data sets for statistical analysis. The error itself resulted in a reversal of the findings, from the positive effect previously published to a harmful effect from the intervention. In a letter to the editor in October 2019,1 the study authors acknowledged the error, requested retraction of the previously published article, explained the aetiologies of the programming errors, and discussed measures … 
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