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    Abstract

        Background: Key issues in the quality of care for people with cataracts in the UK include hospital waiting lists, complication rates from surgery, and the use of junior surgeons. The main objective of this study was to investigate the relative importance that older people attach to these factors when given theoretical choices over options for cataract surgery.

        Method: A systematic sample of 194 individuals aged 60–84 years on a general practice register in Nottingham were invited to take part in an interview based survey. Respondents ranked 11 “cataract surgery packages” containing different waiting list lengths, complication risks, and surgeon grades. Conjoint analysis was performed to determine the relative importance of these factors for individuals and for the group as a whole.

        Results: Of the 194 subjects invited to participate, 146 (72%) completed the interview. For the group as a whole the “averaged importance” of the factors was: complication risk 45.8%; waiting time 41.1%, surgeon grade 13.1%. Analysis of importance scores for individuals showed that some were particularly concerned about complication risk while others were more concerned about waiting times. There was a strong negative correlation between importance scores for these factors (Spearman’s rho –0.78, p<0.001).

        Conclusions: Most respondents thought that either risk of damage to sight and/or waiting time were important, while surgeon grade was relatively unimportant. The findings show that some potential cataract patients prefer a greater risk of complication combined with a short wait than a low complication rate and a longer wait.
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