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European Forum on

in H@dl[h Cal‘e THEMES OF THE FORUM

¢ Responding to need —

Thursday 16 i} Saturday 18 April 1998 mvolving paticnts in improving health care

o Improving qualinv as a financial investment

Accomplishing improvement in practice — working and

fearning together in muli-professional teams

v S . A . .
BM INSTITUTE FOR o (i acoredituion drive continuous improvement:
HEALTHCARE Learning from experience

Pablisking

Gt IMPROVEMENT e [mprovement within priman health care

e Continuous improvement for people who need
Foliowing the suceess of the 2nd Furopean Forum held in continuing care
Pavis carlier this vear the Srd Furopean Forum will take e Therole of improvement in public health and communin c
place at the Hotburg Coneress Cenres Vienna, Austria from e Building improvement skills into undergraduate and
Fhursday T6 = Saturday TR April TOOX, continuing professional education

e Clinical and organisatonal leadership
Fhe eventwill consist ol one diay teaching courses, invited

prosentations. plenany sessions: posters and presentations

selected from submissions and. a scientific session. PRINCIPLES OF THE FORUM
I'he Forum will be chanred bye- o Fanphasis on what works
o [caming through experience
Maveit st Vienna, Nusteia e Concennating on improvement rather than inspection
Moreareta Palmbere. Stockhohn, Sweden e Patient orientation

Picra Poleui. Padova. frah Mudidisciplinam e

e Basine chance onmcasuremettt

e Jeam orientition rom
AIMS OF THE FORUM O CONLCONNCTOUNTEN +
o Lo provide asetting torthe exchange of sound. pracrical e I'ncouracing cllicienes
ideas on how 1o improve health care imone health o Offering help rather than preaching
professionals and patienis e Bringing people and swstems together
o Lo provide education on appraaches to improving
health cooe
o Lo provide support tor health professionals working For further intormation. please complete this form
‘ and return i he BMA BM]J Conference Unit,
lllIIH])I()\(']H'.ll['l(.l[(' llf-ltllllnl‘lll)llt l.1$ BM] Conference Unit
Lo build . il I | | . British Mcdical Association. BMA House,
L4 O DU 1CNCTCD e Dase ol methiox O Inmprove o . -
et A 1 S ] Tavistock Square. London WCTH 9JPC UK.
health cave Tels = 1T1-383 6605: Fax: - 171-383 6869:
e loaccelerare the improvement ol health care E-mail: 106003.2336@ compuserve.com.
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