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      Dr Joseph Juran is well known to most quality scholars. With a productive career spanning over three quarters of a century, his leadership and service in the field of quality management is measured in decades, not years. He has taught or consulted in at least 34 countries. He has written or contributed to hundreds of papers, speeches and dozens of books. His books have been translated into 12 or more languages. Among other things, he has pushed the concepts of the Pareto principle and Juran trilogy, and has increased the role of the human dimension in quality.1

      Juran currently lives with his wife in Rye, New York, USA. He was born in Braila, Romania on 24 December 1904. His father was a shoemaker. At the age of 8 years, he and his family moved to Minneapolis, USA. The relocation was motivated by a desire to escape poverty and anti-Semitism. His mother died from tuberculosis about 8 years later. As a child and young adult, Juran was no stranger to hard work, and he reported that he had about 16 jobs, including selling newspapers, being a grocery store clerk, book-keeping and being a janitor, in the 12 years that he lived in Minneapolis. He learnt from all his work experiences, but he also pursued a formal education in addition to his demanding work schedule.1,2 In 1924, he obtained a degree in electrical engineering from the University of Minnesota. He married Sadie Shapiro in 1926. He later went on to obtain a law degree from Loyola University in 1936, perhaps motivated by the economic uncertainty of the Depression.



  





      With a starting salary of $27/week, Joseph Juran worked at the Western Electric Hawthorne plant in Cicero, Illinois, USA, from 1924 to 1941. There, he was influenced by Walter A Shewhart. … 

      
      
      
    


View Full Text
  


  
  



  
      
  
  
    Footnotes
	
        Competing interests: None declared.

      




  


  
  



  
      
  
  
    


  



  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via IHI  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



  





  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via IHI  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



      

      
    

    
    
      
        
  
      
  
  
      


  
  



      

    

  
  
   
    
    
    
      
        
  
      
  
  
    
  
      
  
     
          

          

          

          

          




  


  
  



      

    

  
  
   
  


  



  

          

        


        
        
      

    

   

 


    
    
      
          
    

    
  
    
  
    
  
      
  
  
    	[image: The Health Foundation]

  


  
  



  



  



  

      

    

  
    
    
      
          
    

    
  
    
  	Content	Latest content
	Current issue
	Archive
	Browse by collection
	Most read articles
	Responses


	Journal	About
	Editorial board
	Sign up for email alerts
	Subscribe
	Thank you to our reviewers


	Authors	Instructions for authors
	Submit an article
	Editorial policies
	Open Access at BMJ
	BMJ Author Hub


	Help	Contact us
	Reprints
	Permissions
	Advertising
	Feedback form





  



  

      
            
        
            
    

    
  
    
  
    
  
      
  
  
    	 RSS
	 Twitter
	 Facebook

  


  
  



  



  



  

        
      

          

  
      
    
      
    

    
      
        	Website Terms & Conditions
	Privacy & Cookies
	Contact BMJ


        
        Cookie Settings
        
        Online ISSN: 2044-5423Print ISSN: 2044-5415

        Copyright © 2023 BMJ Publishing Group Ltd & Medtrust Innovations Ltd, a wholly owned subsidiary of The Health Foundation (registered charity number: 286967). All rights reserved. 

      

    

  
      
    
        
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

    

  

  
  


