























Appendix figure 2. U chart showing monthly referral rate to the hospital oncology
liaison service/palliative care service from AAU

A significant upwards shift was noted in October 2011. Segmentation of the data
following the significant shift in rate of referrals demonstrates an increase from mean of
21.9/1000 per month (baseline) to 36.8/1000 per month (October 2011-August 2012), a
relative increase of 68%
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Appendix figure 3. P chart with extended baseline showing the 30 day mortality of
all patients admitted to AAU or CAU

30-day mortality of all patients attending AAU or CAU demonstrated a significant fall,
from 5.8 to 4.4%, a relative reduction of 24%
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