
Appendix 4 

*Patients were eligible if  they had at least one long-term condition, were registered during both periods at any of  the 34 general practices in Islington CCG 
who took part in the PAM pilot study, and had a valid IMD score. 
**A response is a questionnaire which was completed and returned by a patient, and then uploaded to their electronic medical record using a pre-specified read 
code by the patient’s practice. 
***A valid response is a response with a score that is not 0 or 100. 

Responses in 2014** 

n=7,084 (18.8%) 
Responses in 2015** 

n=6,138 (16.3%) 

Total valid responses 

n=12,270 

Patients with one response 

n=6,426 (17.1%) 
Patients with two responses 

n=2,922 (7.8%) 

Valid responses in 2014*** 

n=6,470 (17.2%) 
Valid responses in 2015*** 

n=5,800 (15.4%) 

Eligible patients* 

n=37,635 

Total patients 

n=9,348 (24.8%) 

91.3% 94.5% 

31.3% 68.7% 


