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Sticky Note
Overall PACT coordination effectiveness this month (weighted and combined index of all indicators)


Sticky Note
Resources to learn about coordination and how to improve


Sticky Note
Overview/change for all 7 indicators for this period compared to last period


Sticky Note
Score history of each month for all seven indicators


Sticky Note
Choose which indicator to see its effectiveness score and score history for each month


Sticky Note
Show summary feedback report for suggested target gains/overall coordination goal


Sticky Note
Show  four indicators where PACTs are most effective


Sticky Note
Black arrow: Current performance on this indicator


Sticky Note
Gray arrow: Last month’s performance on this indicator


Sticky Note
Red area to left of the gauge means ineffective coordination. 


Sticky Note
Green area to the right of the gauge means effective coordination. 



Priorities for Next Period
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> Target Gains for Next Period
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Sticky Note
Overall target goal for next period’s coordination effectiveness


Sticky Note
Shows four areas where PACTs should focus improvement efforts (current performance and goals for target gains).


Sticky Note
Grey arrow indicates target performance for current month


Sticky Note
Black arrow indicates target performance for next period 



Coordination Indicator Overview PACT UG 01*WH*

September, 2015

Previous Period Current Period Z>Change from Previous Period
Indicator Name > Indicatg >>Effectiveness Indicator | Effectiveness Indicator| Effectiveness
Value Value

> Objective: Support and Foster Veteran Engagement in Their Wellness by Being Patient-Centered

Reliance on ER Care by Current PACT Patients 20.3 > 80.0 20.9 @ 80.0 0.6 0.0
My Health-E VET Secure Messaging Enrollment 19.2 » -54.0 18.9 -54.0 -0.3 0.0
Education Offerings Utilization 24.0 -16.8 58.3 23.2 34.3 40.0

Objective: Ensure that Veterans Receive High Quality, Efficient Care

Appointments Starting on Time 89.7 91.6 82.9 37.9 -6.8 -53.7
New Patient Orientation Utilization 10.0 -90.0 42.9 4.7 32.9 94.7
Patient Satisfaction 60.4 -72.0 65.7 -72.0 5.3 0.0

Clinical Reminder Completion 72.8 -54.6



Sticky Note
Each indicator has a value that is translated into an effectiveness score. The indicator value determines the black (current period) and grey (previous period) arrows on the feedback report gauges.


Sticky Note
There are two objectives and seven indicators total. Each indicator is listed in order of priority to help you meet this objective.


Sticky Note
Effectiveness measures “how good is good” relative to each measure. A higher number is preferred. 


Sticky Note
Positive effectiveness score. Any scores from 0 to 100 represent the green area on the report gauge. 


Sticky Note
Negative effectiveness score. Any scores from 0 to -100 represent the red area on the report gauge. 


Sticky Note
Change in score and effectiveness on each indicator since last period
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Sticky Note
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Sticky Note
For some indicators, the maximum effectiveness score is less than 100.
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Sticky Note
Blue box represents indicator value that month (black/grey arrows on feedback report gauge).


Sticky Note
Desired goal for each indicator. 



Sticky Note
Horizontal line represents threshold for effective coordination. Values above/below are in the green/red areas on the feedback report gauges respectively.



Your Score This Period

> History (last 12 Months)
Higher values are better than lower values
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Sticky Note
History of this indicator’s values each month. See “History” for this  graph for all indicators.


Sticky Note
Indicator score from previous feedback report (grey arrow).


Sticky Note
Indicator score on current feedback report (black arrow).


Sticky Note
Values above/below this horizontal line are in the green/red area on the gauges respectively.


Sticky Note
Curve indicates when an indicator value has a positive or negative effectiveness score.
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