
Supplementary File 2 - Physician Interview Guide 

 

1.  First, can you please describe your role in your organization? 

i. What are some of your responsibilities, what do you do on a typical day? 

ii. What type of physician are you? (Specialist, ER, General Practice, Internist, 

Hospitalist) 

 

2. We’d like to ask some questions about communication practices. 
a. Please describe for us your day-to-day communication practices with nurses 

i. How do you communicate with nurses during patient care rounds? 

ii. How do you communicate with nurses outside of patient care rounds? 

iii. How your communication practices change during the night? 

iv. Do/how do patient characteristics impact the workflow for RNs and MDs? Do those 

characteristics impact communication between RNs and MDs? 

b. What is your preferred medium for communicating with nurses (can provide examples if 

needed: pager, telephone, texting)?  

i. Do you use the same medium for all communication with nurses? 

ii. What is your policy for responding to pages (e.g., respond to all pages in order, 

prioritize more serious pages first, etc.) 

iii. If there is something you really want a nurse to know, how do you communicate 

that? 

iv. What do you think is going on from the nurses’ perspective, when they don’t 
communicate the way you expect them to? (differences in ideas around urgency?) 

c. Are there any issues that you believe are best communicated to nurses face-to-face? If so, 

what are they? 

3. Now, some questions about work relationships between nurses and physicians: 

a. How would you describe your relationship with nurses on medical-surgical units? 

i. Probe: Do you think nurses feel comfortable approaching you with issues? 

ii. Probe: How do you respond when a nurse speaks up or disagrees with you? 

iii. Have you ever changed your mind about a patient issues due to suggestions a nurse 

made? 
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b. Please describe the process you use if unsatisfied with the result of a communication 

exchange with a nurse. 

4.  Are there units with better/worse communication at your hospital? What makes them different? 

 

a. Do the number or complexity of teams present on a unit affect communication? 

 

5. Moving onto questions about technology: 

a. Please describe the ways in which you believe technology helps improve communication 

between physicians and nurses. 

b. Please describe the ways in which you believe technology has interfered with 

communication between physicians and nurses. 

6. Let’s talk about using the electronic health record system. 

a. How do you know when a nurse carries out an order? 

b. How are the nurses notified about “STAT” orders? 

c. How would you improve the electronic health record system in general? 

d. What types of information is the electronic health record system most useful for? Less 

useful for?  

e. Do you have access to and can you view the same information as the nurses?  

f. Please describe some of your major challenges in using the electronic health record system. 

7. Let’s talk about patient safety. 

a. Can you think of a time when a communication exchange between yourself and a nurse 

contributed to a patient safety issue? Prevented a safety issue?  

b. Please describe your perceptions of how communication influences patient safety. 

8. Are there barriers or facilitators to communication with nurses you’d like to share? 

 

9. What would make it easier for you to communicate with nurses, what would it be? 
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