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Observational Tool Oral Med Appendix

What is your username?

Staff ID

Patient ID

Medication trolley in the patient room

Velg ...

Medication administration

[J Scanned ID wristband
[J Wrong room number on the patient medication box

[ Medication not labeled correctly

Total nummer medications?

Velg ...

Total nummer medications?

o Dette elementet vises kun dersom alternativet «Other» er valgt i sparsmalet
«Total nummer medications?»

How many medications had a barcode?

Includes blisters with printed label, but not packed

Velg ...

How many medications had a barcode?

o Dette elementet vises kun dersom alternativet «Other» er valgt i sparsmalet
«How many medications had a barcode?»
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How many were scanned?

Scanned the barcode, not manually confirmed

Velg ...

How many medications were scanned?

(' § Dette elementet vises kun dersom alternativet «Other» er valgt i sparsmalet
«How many were scanned?»

If the patient room number on the medication box was wrong, short explanation?

0 Dette elementet vises kun dersom alternativet «\Wrong room number on the
patient medication box» er valgt i spgrsmalet «Medication administration»

Use keywords (patient in the hallway, wrong room number written or patient changed room, etc.)

Medications that were overrided (not scanned but manually confirmed)

Reason for not scanning if verbalized by the staff member and name of the medications

If trolley not in the patient room, why?

o Dette elementet vises kun dersom alternativet «No (workaround)» eller «Other»
er valgt i spgrsmalet «Medication trolley in the patient room»

Medication/s NOT prepared correctly in the trolley?
Missing medication (not in the medication box).

Medication from another patient placed in the medication box.
Discontinued medications prepared.
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Medication not labeled correctly

[ } Dette elementet vises kun dersom alternativet «Medication not labeled correctly»
er valgt i spagrsmalet «Medication administration»

Bar Code missing
Bar Code placed in the box ,not attached

Bar Code attached to plastic bag

O 0 0O O

Other

Labelling errors-other

o Dette elementet vises kun dersom alternativet «Other» er valgt i sparsmalet
«Medication not labeled correctly»

Staff observed patient taking the medications?
[ Yes
O No

(O Other

Technological support
Any technological discrepancies observed?

[J Low battery (laptop)

System blockage

Log in discrepancies

The laptop was not charged during the night

The laptop was not functioning optimally

Unavaliable scanner for the administration (taken by other nurses or can't find)

Scanner malfunctioning

0O 000000

Other

If system blockage, how occured/resulted?

o Dette elementet vises kun dersom alternativet «System blockage» er valgt i
spgrsmalet «Any technological discrepancies observed?»

https://nettskjema.no/user/form/preview.html?id=174629#/ 3/4

Mulac A, et al. BMJ Qual Saf 2021;0:1-10. doi: 10.1136/bmjgs-2021-013223



BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Qual Saf

24.11.2020 Observational Tool Oral Med Appendix — Vis - Nettskjema

If login discrepancy, how occured/consequences?

0 Dette elementet vises kun dersom alternativet «Log in discrepancies» er valgt i
spersmalet «Any technological discrepancies observed?»

If low battery on laptop how resolved/consequences?

(' § Dette elementet vises kun dersom alternativet «Low battery (laptop)» er valgt i
spgrsmalet «Any technological discrepancies observed?»

If laptop not functioning optimally, how resolved/consequences?

0 Dette elementet vises kun dersom alternativet «The laptop was not functioning
optimally» er valgt i spgrsmalet «Any technological discrepancies observed?»

Answer question only IF: The patient uses his PRIVATE MEDICATIONS in hospital: write
what and if administered during the observation?

*If not administered while observing, still write if this practice occurred.

Further comments
Did you observe any errors, discrepancies in the medication management process?

e.g. Undocumented/Unprescribed medications, labeling errors, system workarounds, information
mismatch, wrong dose prepared of the parenteral medication,not thrown away rest of medication

e.g. The nurse was about to give medication to the wrong patient found out of it before it happened
(near miss).

Se nylige endringer i Nettskjema (v1039_0rc!
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