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This landscape review of primary care services in India documents the state of primary care 
delivery and highlights a handful of initiatives that can inform the design of a future system. 
The study comprised a desk review of published and grey literature as well as interviews 
and visits with nearly fifteen organizations. Amidst a growing and changing demography, 
large gaps remain in India's ability to ensure equitable access to quality health care and 
improve health outcomes. India's public health system is unable to significantly alter the face …

Executive Summary

This landscape review of primary care services in India documents the state of primary care delivery and highlights a handful of initiatives that can inform the design of a future system. The study comprised a desk review of published and grey literature as well as interviews and visits with nearly fifteen organizations.
Amidst a growing and changing demography, large gaps remain in India’s ability to ensure equitable access to quality health care and improve health outcomes. India’s public health system is unable to significantly alter the face of healthcare delivery as it stands. But consensus is emerging on the need to prioritize primary health care as the foundation for health reforms: to focus on prevention and community centered care that will act as a hub for hospital and specialist care, improve access and equity through risk-pooling, and improve system oversight and governance. Primary care broadly encompasses preventive, promotive, curative and rehabilitative care for both acute and chronic illness, but varies in scope according to local need.
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